
COMMONWEALTH OF KENTUCKY 

BEFORE TEE PUBLIC SERVICE COMMISSION 

In the Matter of: 

AN INVESTIGATION I N N  TEE SERVICE OF ) 
WESTERN ROCKCASTLE WATER ASSOCIATION ) CASE NO. 90-084 

O R D E R  

On February 1, 1990, the Commission received a petition 

signed by over 200 customers of the Western Rockcastle Water 

Association ("Western Rockcastle") requesting the Commission 

initiate an investigation into service problems and disruptions 

occurring in recent months. 

A review of the Commission's files indicates that at least 

two customers of Western Rockcastle have utilized the Commission's 

informal complaint procedures to complain of water supply/pressure 

problems on the system. Pursuant to the informal complaints 

received, the Commission Staff undertook a preliminary 

investigation to determine the source of the problem and whether 

remedial measures were needed. Staff concluded that Western 

Rockcastle was not meeting the minimum pressure requirements of 

807 KAR 5:066, Section 6, on certain parts of its system. A copy 

of the investigation report was provided to Western Rockcastle and 

comments were requested; however, Western Rockcastle did not 

respond. 

After consideration of the petition of the customers of 

Western Rockcastle, the Commission's informal complaint files, the 



investigative report of October 19, 1989, and being otherwise 

sufficiently advised, the Commission finds that sufficient cause 

exists to warrant initiating a formal investigation of the service 

problems being experienced by the customers of Western Rockcastle. 

The Commission further finds that the complaint records, 

investigative report, and the petition, attached hereto and 

incorporated herein as Appendices A, B, and C respectively, should 

be made a part of this proceeding. 

IT IS THEREFORE ORDERED that: 

1. The instant case be established for the purpose of 

investigating service problems on the Western Rockcastle system. 

2. Western Rockcastle shall file with the Commission within 

30 days of the date of this Order a report detailing the nature 

and duration of service problems on the system since November 

1989. Western Rockcastle shall state specifically any and all 

measures taken or which will be taken to improve water 

supply/pressure. 

3. Appendices A, B, and C are hereby made a part of the 

record of this case. 

Done at Frankfort, Kentucky, this 9th day of April. 1990. 

PUBLIC SERVICE COMMISSION 

ATTEST: 

Executive Director 
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COMMONWIALTH Or KINTUCKY 

710 SCHCNKCL 1ANf 
POST OFFICI BOX 615 
FRANKFORT. KY. 40602 

I5021 564.1940 

PUBLIC SERVICE COMMISSION 

January 3, 1990 

Mr. Charles D. Burton 
President 
Western Rockcastle Water Association 
P.O. Box 627 
Ut. Vernon, Kentucky 40456 

Dear Mr. Burton: 

Your November, 1989, letter regarding the complaints of Us. 
Tammy Thomas and Mu. Judy Wilson, has been reviewed by the 
Commission's Engineering Division. Please be advised that we are 
requesting that you nupply un with a list of the improvements 
being implemented by the city of Mt. Vernon. In addition, a 
timetable should also be supplied to us regarding the anticipated 
completion date of these improvements. 

Upon completion of the improvements mentioned in your letter, 
the requestad hydraulic analysis should be performed by the 
District and the resultn reported to the Corninnion. Please 
address future correspondence and quentions regarding this issue 
to Mr. Mike Newton, Public Service Commission Engineering. 

Sincerely, 

Bob Johnston, Manager 
Consumer Service 
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COMMONWIALTH OF KINTUCKY 

710 SCHINKIl ( A N I  
POST OFFICI BOX 615 
fRANKfOR1. KY. 4 W O Z  

1502) 564.1940 

PUBLIC SERVICE COMMISSION 

November 17, 1989 

Mr. Charles D. Burton, President 
Western Rockcastle Water Association 
P.O.  Box 627 
Mt. Vernon, Kentucky 40456 

Dear Mr. Burton: 

Your November 14, 1989, request to extend the deadline under 
which you were requested to respond to the Commission's recent 
f.ield investigation has been reviewed. 

It is our understanding that your request to extent the reply 
deadline until December 4 ,  1989, will allow adequate time for a 
review to be made of the low pressure situation by your 
consultant, Kenvirons, Inc. Accordingly, your request has been 
approved. 

Please communicate your response to the Commission's inquiry 
to Mr. Michael Newton no later than Monday, December 4, 1989. 

Sincerely, 
?25.<: I? I -I..AL SICr4ED W! 

Bob Johnston, Manager 
Consumer Services 

C MS. TallUlly ThOMS 
MS. Judy Wilson 
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WESTERN ROCKCASTLE WATER ASSOCIATION 
P.0. BOX 627 

HT. VERNON. KENTUCKY 40456 

Novarobor 14, 1989 

Mr. Bob Johnmton 
Conmumor Sorvicom 
Public Servicm Coaaiamion 
P.O. Box 615 
Frankfort, Kentucky 40602 

RECEaVEC 

RE: WESTERN ROCKCASTLE WATER ASSOCIATION 

Doar Mr. Johnston: 

Am par your corrmmpondonao datod Oatobor 20, 1989 rmgarding 
tho Complaint Invomtigation Rmpoct, w e  are roqummting Croa 
t h e  Comimmion t h a t  wo bo grantmd an oxtonmion of tiao to 
addromm t h o  imaumm aontainod thoroin. Konvironm, Ina. ham 
auggomtad tha t  uo aako thia  roqumat mo t ha t  they may havm 
muCCiaiont timo to mvaluatr tho data i n  ordor t h a t  wo may 
proporly rompond. 

Thmrotoro, uo w i l l  bo proparod to rompond on or boCoro 
Docombor 4, 1989 ahould you grant  thim roquomt. 

Plmamo do not  hoai ta to  to oontaa t  ao mhould you nood 
additional inCormation. 

Sincoroly, 

Charlom D. Burton, Pramidant 
Wemtocn Rockaamtlo Wator Ammootation 

CC: David Bowlam, Kanvirona, Ino. 
Jorry Cox, Cox and Clontc 
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Bob Johnston,  Manager 
Consumer Se rv ices  
P u b l i c  Se rv ice  Commission 
P.O. Box 6 1 5  
F r a n k f o r t ,  Kentucky 40601 

RE: Western Rockcast le  Water Assoc ia t ion  

Dear M r .  Johnston: 

I n  response t o  your correspondence da ted  October 20,  1989 
r ega rd ing  t h e  Complaint I n v e s t i g a t i o n  Report the  following is 
provided a s  a response  t o  your  recommendations: 

The Western Rockcast le  Water Assoc ia t ion  h a s  r e c e n t l y  been 
experiencing a r e d u c t i o n  i n  water volume/pressure from i ts  
s u p p l i e r ,  which is t h e  C i t y  of M t .  Vernon. We understand 
t h a t  t h i s  r educ t ion  is due t o  some improvements t h a t  t he  C i t y  
is performing w i t h i n  t h e i r  system. Within t h e  l a s t  few weeks 
t h e  volume of water and water p r e s s u r e  have inc reased  a t  t h e  
p o i n t  of withdrawal from t h e i r  eystem, and t h i s  has  i n c r e a s e d  
p r e s s u r e s  throughout o u r  system. 

A s  a r e s u l t  of the compla in ts  d i scussed  i n  your 
correspondence, w e  are p lanning  t o  monitor t h e  p r e s s u r e s  a t  
t h e  r e s idences  i den t i f i ed .  We have experienced a mechanical 
problem with o u r  cont inuous  p r e s s u r e  re,corder and have since 
completed t h e  necessary  r e p a i r s .  Therefore, w e  are p repa r ing  
t o  complete t h e  monitor ing w i t h i n  the nex t  t w o  weeks. 

As mentioned above, the  Assoc ia t ion  has  been expe r i enc ing  
f l u c t u a t i o n  i n  water p r e s s u r e  and  volume as a r e s u l t  of 
improvements be ing  performed by the Ci ty  and r e q u e s t  t h a t  the 
Commission forgo t h e  recommendation t h a t  a h y d r a u l i c  a n a l y e i s  
be performed u n t i l  t h e  improvements are completed. 

The Assoc ia t ion  desires to  comply with t h e  r e g u l a t i o n  t h a t  
governs its o p e r a t i o n  i n  a d d i t i o n  t o  provid ing  service t o  a l l  
i ts customers. I n  addition, t h e  Aseociat ion is prepa red  t o  
address t h e  needs of Ms. Tatnmy Thomas and  Ma. Judy Wilson 
upon v e r i f i c a t i o n  of data which is to  be o b t a i n e d  as 
mentioned above. 

I t r u s t  t h a t  t h i e  in format ion  addresses your comments and 
should you need a d d i t i o n a l  data phase advise .  

S ince re ly ,  

eRPcL;, D.& 
Charles Burton, P r e s i d e n t  
Western Rockcast le  Water Assoc ia t ion  
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COMMaNWULTn 01 KINIUCI(V 
PUBLIC SERVICE COMMISSION 

710 SCHtNKEL M 
POST o f m  )ox 61s 
F W O I I .  w. a o a  

wog 

October  20, 1989 

Mr. Charla8 D. Burton 
Pres idmnt 
Wastorn ROCkCa8t l .  Watmr 

A88OCiatiOf1, Inc. 
North Richmond Strmmt 

M t .  Vernon, KY 40456 

Mar Mr. Burton:  

P. 0. BOX 627 

On Saptambar 8, 1989, a f i e l d  i n v o 8 t i g a t i o n  wa8 madm of  thm 
Wastarn Rockcartlm Wator A880ciationr f n c . ,  (mWostmrn bckca8tlm") 
by a rmpro8mntativm of t h i 8  COm1Ui88iOn. A copy of t h i 8  r epor t  is 
baing sent  hmrmwith in t h e  intmrm8t of  obtaining your ro8ponso. 
Wm would apprmciatm rmcmiving your rosponrm to  t h i 8  r epor t  no 
la ter  than Novmmbor 20, 1989. 

Plmasm fmml frmm to ca l l  I. Michaol Nmwton a t  (502)  564-2133 
for any c l a r i f i c a t i o n  you may nmmd on t h i 8  mattar. 

BJrl(P(N:amn 

Enclosure 
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COMMONW€ALlH 0 1  KENWCKV 

730 SCHIHKIL LANC 
POST OFFKI BOX 615 

PUBLIC SERVICE COMMISSION 

TRANKfORl. KV:4&02 
(503 56C1940 

September 25, 1989 

MS. Judy Wilson 
8 Ruby Alcorn 
P.O. Box 360 
Mt. Vernon, Kentucky 40456 

Dear Ma. Wilson: 

Enclosed is a copy of the Commission's procedure for 
requestin a formal hearing as requested in youc telephone 

been copied from the Commission's administrative regulations, 807 
KAR 5:001, Section 12. 

conversat 4 on with Ms. Judy Gay on this date. This procedure has 

If you have any questions you may call our toll free number 
1-800-112-4636. 

Sincerely, 

Bob Johnston, Manager 
Consumer Services 

BJ: jg 
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Commonwealth of Kentucky 
Public Service Commission 

COMPLAINT INVESTIGATION REPORT 

Ms. Tammy Thomas and Ms. Judy Wilson 
vs 

Western Rockcastle Water Association, Inc. 

On September 0, 1989, an investigation was made of the Sand 

Knob and Highway U.S. 641 area of Rockcastle County, Kentucky, on 

the basis of numerous hotline calls received from Tammy Thomas and 

Judy Wilson, by the Public Service Commission's Consumer Service 

Branch. This investigation was in regard to water pressure and 

interruption of service problems experienced by Ms. Thomas and Ms. 

Wilson at their residences. This investigation was conducted by 

K. Michael Newton of the Commission staff with information 

provided by Charles D. Burton, president of Western Rockcastle 

Water Association, Inc. ("Western Rockcastle"). 

Investigation 

The investigation included a general inspection of the water 

system, copies of service pressure records, and interviews with 

the complainants. 

Tammy Thomae and Judy Wilson had complained about low water 

pressure and numerous interruptions of service problems at their 

residence. Ms. Thomas has been a customer of Western Rockcastle 

€or 11 months and Ms. Wilson has been a customer for 2 years. Ms. 

Thomas and Me. Wilson both live at higher elevation areas on 

Western Rockcastle's distribution system. Both customers state 

APPENDIX B - 



Report  - Thomas/Wilson v s  

Page 2 

Western Rockcas t le  Water 
Association, Inc.  

t hey  have exper ienced  t h e s e  problems i n t e r m i t t e n t l y  d u r i n g  t h e  

w i n t e r  w i t h  t h e  lowest p r e s s u r e  and h i g h e s t  i n t e r r u p t i o n  of water 

service coming i n  t h e  s p r i n g ,  summer, and f a l l .  

Ms. Thomas's house is l o c a t e d  on a h igh  p o i n t  ove r look ing  

U.S. 461 (see a t t a c h e d  map). Her meter is on  t h e  long- s ide  

service from t h e  + inch  water l i n e  r u n n i n g  p a r a l l e l  t o  U.S. 461. 

Her home is a t  an e levat ion of approximate ly  1,270 f e e t  and he r  

meter is 10-12 f e e t  lower i n  e levat ion t h a n  h e r  home. 

Western Rockcas t le  has  a 1-inch wa te r  l i n e  r u n n i n g  under  U.S. 

461 t o  MS. Thomas' meter. T h i s  r e p l a c e d  a 3/4-inch water l i n e  

t h a t  had p r e v i o u s l y  s e r v e d  h e r  r e s i d e n c e .  Western Rockcastle 

hoped t h i s  would improve h e r  p r e s s u r e ,  however no  apparent  b e n e f i t  

has  been no t i ced .  

To o b t a i n  a g r a p h i c  r eco rd  of water p r e s s u r e  i n  t h e  r e p o r t e d  

problem a r e a ,  a p r e s s u r e  r e c o r d e r  was set by Western Rockcas t le  a t  

Mr. Thomas's meter beginning  October  9, 1989 and l e f t  for  a 7-day 

pe r iod .  

Ms. Wilson's home is l o c a t e d  on a h i g h  p o i n t  o f €  Highway 618 

approximate ly  half-way between t h e  communities of S p i r o  and Quail 

(see map). Her meter is also on t h e  long-s ide  service from a 

6-inch water  l i n e  running  p a r a l l e l  to  Highway 618. Her home is a t  

an  e levat ion of approx ima te ly  1220 f e e t  and h e r  meter is 15 fee t  

lower i n  e l e v a t i o n  than  h e r  home. 



Repor t  - Thomas/Wilson v s  

Page 3 

Western Rockcastle Water 
Association, Inc. 

Western Rockcastle p l aced  a p r e s s u r e  recorder a t  Ms. Wilson's 

meter between August 28 through September 3 ,  1989 t o  o b t a i n  a 

g r a p h i c  record of h e r  water pressure. The service p r e s s u r e  graph  

a t  Ms. Wilson's water meter had an  average pressure of 1 2  p s i g  

d u r i n g  t h i s  p e r i o d .  

The service pressure g raph  a t  Ms. Thomas's water meter 

averaged between 25 and 30 p s i g  d u r i n g  t h e  1 week pe r iod  of 

October  9-17, 1989. The water demands of t h i s  area had decreased  

d u r i n g  t h i s  p e r i o d  due t o  cooler weather and increased r a i n f a l l .  

The water p r e s s u r e  t a k e n  September 8, 1989 was 15 ps ig .  

Western Rockcastle recognizes t h a t  i t  h a s  water p r e s s u r e  

problems i n  its h i g h e s t  e leva t ion  a r e a s  of its d i s t r i b u t i o n  system 

and has  h i r e d  Dave Bowles of Kenvirons E n g i n e e r i n g  to  look i n t o  

t h e  problem t o  see what cou ld  be done t o  add a d d i t i o n a l  flow. 

Western Rockcastle p u r c h a s e s  its water from t h e  c i t y  of  M t .  

Vernon. 

Conclusions 

The water p r e s s u r e  expe r i enced  by Tammy Thomas, Judy Wilson,  

and o t h e r  customers in t h e  h igh  elevation areas of Western 

Rockcas t l e ' s  d i s t r i b u t i o n  sys tem is very low. The p r e s s u r e  c h a r t s  

d i s p l a y  t h a t  t h e  water pressure was on t h e  borderline or below t h e  

m i n i m u m  service p r e s s u r e  of t h i r t y  (30)  psig.  The re fo re ,  Western 

Rockcas t l e  is not  meet ing and t h u s  is i n  v i o l a t i o n  of t h e  min&?u- 

pressure requirements of 807 KAR 5:066, S e c t i o n  6. 



Report - Thomas/Wilson vs 
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Western Rockcastle Water 
Association, Inc. 

Recommendations 

Western Rockcastle should: 

1. Begin an immediate program to increase the water 

pressure to the complainants and other customers in the higher 

elevation areas as a short-term plan. 

2. As a long-term plan, have a hydraulic analysis performed 

by a professional engineer to identify the specific deficiency and 

formulate a water system improvement program to correct the low 

water pressure problems. This program should consider providing 

additional flow capability to the high& elevation areas of the 

distribution system. 

3. Develop a schedule of events and requisite a financial 

package to expeditiously implement the necessary improvements to 

maintain the minimum levels of service. 

4. File a report on the above 30 days after receipt of this 

report. 

Submitted, 
October 19, 1989 



Rockcastle 
County 



The pressure chart was recorded between October 9-17, 
1989 a t  the meter box of Robert and T a m y  Thomas. Water pressure averaged 
25 to 30 psog. Pressure chart was damaged due to flooding of the meter p i t .  





We, the ulldcrsigned nmikrs of the l ~ ~ ~ ~ i ~ l : l l  IfllCKCASlU UAlEll hS.WIATIOII, nrr 
greatly coirenied n h t  the iirndcclu:itc w a h v  siipply n i ~ l  tlie poor response 
to OUK constaut requests to corrkt tile prol~len. IllereCore, we nre re- 
questing a canplete kivestigation o€ the operation JF the WESlEIN HOCK- 
CASIZE WATER ASSSOCIATION. 
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, y  , ” We, tlle undersigned .numbers o€ the hlSlEIUl IKCKCASI’LE WATER ASSOCIATION, are 
greatly concerned s h t  the inadequate water supply and the poor response 
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questing a ccmiplete itivestigatiotr o€ the operation. d the WESIEIUJ ROCK- 

cI\sTLE WATER ASSOCIATION. 
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